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Reset My Password

Product: 360Facility

How To:

> Reset My Password

Steps:

If one cannot login to 360 Facility and needs to have their password reset.

Note:

e If you need to make a change of this type, you must contact your internal 360Systems Administrator.
360Support cannot make any changes to your system or users.

1. First check on the 360 Login page if there is a contact available within the box on the right hand side of the

screen.

360Facility.

Please Signin... \

User Name: Il If you have an urgent request, plesse call +888-B888 to speak with
Facilities Management.
Password: I I User Information
‘Questions about the system® Forgotten your passweord or need a
SIGM IN new user name? Please contact Bill Jansen.
View Maobile

Welcome to 360Facility!

2. If you are still unable to find a contact to your 360System Administrator, you can then contact 360Support.
3. There are two ways you can contact 360Support.

1.

2.

By Email:

e Support@360Facility.com
By Phone:

e 1.847.425.3600 ext.2

4. When contacting support please provide the following:

1.

vk wnN

Name

Number

Email

Account

Web URL address that you use to get to the 360Facility login page.
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